
 

 
BESTSELLER Handels B.V.  

Koivistokade 1C 
1013 AC Amsterdam 

Netherlands 
 
Dear customer, 
 
Thank you for informing us that you have not received your parcel. We have made enquiries with our 
courier and can advise you that the parcel was delivered. 
 
It is important that you complete, sign and return this declaration within the next 7 days. 
 
If we do not receive a reply, we will assume that you have received the parcel. 

 
DECLARATION  
 
This declaration concerns the following order with BESTSELLER Handels B.V. (please fill in all fields 
below): 
 

Order number (to be found on your order confirmation):  
 
 

Shipment number (to be found on your shipping notification):  
 
 

Delivery Address:   
 
 
 
 

According to carrier delivered to: 
 
 
 

According to carrier delivered on: 
 
 
 
 

I hereby declare that I did not receive the items from the above stated delivery from BESTSELLER 
Handels B.V. and that I have no knowledge of the whereabouts of the delivery. 

I have checked with members of my household as well as with my neighbours and I can confirm that 
none of them has received the delivery. I have fully checked around my property and have not located 
the parcel. I will inform you immediately if it arrives. 

I consent to support BESTSELLER Handels B.V. with the investigation and to provide information that 
may still be needed. By signing this declaration of non-receipt, I confirm that all information are correct 
and veridical. I am aware that wrong information may limit my possibilities to place potential future 
orders with BESTSELLER Handels B.V. 

I agree to co-operate with Evri Loss Prevention &/or the Police in the event of any investigation into 
the missing items. 

I confirm this declaration is true & accurate in all respects.  

I understand by making a false statement could lead to prosecution. 
 
 
Signature    ……………………………………………………………….. 
 
Print Name   ………………………………………………………………. 
 
Date   ………………………………………………………………. 


